FTE

Managed NOC Services

Service Delivery

Managed Systems Services

Managed Network Services

Managed Cloud Services

500 hours
Yes
3
50
50
Yes
Yes

Yes

Quarterly

Yes

2,000 - 4,999

1000 hours

Yes
5
100
100
Yes
Yes
Yes
Monthly

Yes

5,000 - 9,999

2000 hours

Yes
8
200
200
Yes
Yes
Yes
Monthly

Yes

> 10,000

Custom
Yes
Custom
Custom
Custom
Yes
Yes
Yes
Custom

Yes




